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Using Imaging to Reengineer Business. Gehling, 
Robert G., and Gibson, Michael L. Spring 
1995, 55-60. 


Industry Trends 

Capitalizing on Electronic Markets. Senn, James 
A. Summer 1996, 15-24. 

Converging on the Customer. Ryan, Hugh W. 
Summer 1996, 81-83. 
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Coping with Change at the Top. Stokes, Stewart 
L., Jr. Winter 1996, 76-78 


Corporate Hiring Criteria for 1S Graduates. 


Young, Dale, and Lee, Sooun. Winter 1997, 


47-53. 

The End of the Outsourcing Era. Glass, Robert 
L. Spring 1996, 89-91. 

The Global Information Infrastructure. Gray, 
Paul. Summer 1996, 7-14. 

Issues in Foreign Outsourcing. Ramarapu, 


Narender; Parzinger, Monica J.; and Lado, 


27-31. 


\ugustine A. Spring 1997, 2 

'he Knowledge Economy. Dué, Richard 1 
Summer 1995, 76-78. 

A Line in the Sand. Stokes, Stewart L., Jr. 
Spring 1996, 83-85 

Look to the Business Community. Ryan, Hugh 
W. Winter 1995, 77-78 

Moving Toward Self-Direction. Stokes, Stewart 
L., Jr. Winter 1994, 40-46 

Multimedia and the Data Processor. Rvan, Hugh 
W. Summer 1995, 73-75. 

Partnering Roles of the IS Executive. Brown, 
Carol V., McLean, Ephraim R., and Straub, 
Detmar W. Spring 1996, 14-18. 

Redefining Information Management. English, 
Larry P. Winter 1996, 65-67. 

Status Report on Women and Men in the I'l 
Workplace. Igbaria, Magid; Parasuraman, 
Saroj; and Greenhaus, Jeffrey H. Summer 
1997, 44-53. 

Survival Skills for the IS Professional. 
Longenecker, Clinton O., Simonetti, Jack 
L., and Mulias, Mark. Spring 1996, 26-31 

Telework: Enabling Distributed Organizations. 
Nilles, Jack M. Fall 1997, 7-14. 

Wanted: Qualified IS Professionals. Rosenthal, 
David A., and Jategaonkar, Vasanti A 
Spring 1995, 27-31. 


information Center 

The State of Information Center Services: An 
Empirical Study. Carr, Houston H., Rainer, 
R. Kelly, Jr., and Young, Dale. Winter 1993, 
54-58, 


Information Integrity 

Achieving Information Integrity: A Strategic 
Imperative. Nayar, Madhavan K. Spring 
1993, 51-58. 

The Multiple Dimensions of Information Quality 
Miller, Holmes. Spring 1996, 79-82. 


information Resource Management 

Data Warehousing: New Name for the 
Accessibility Challenge. Van den Hoven, 
John. Winter 1997, 70-72. 

I’nd-User Access Tools. van den Hoven, John. 
Spring 1996, 76-78 

Information Infrastructure Management: A New 
Role for IS Managers. Tan, Djoen S., and 
Uijttenbroek, Aad A. Fall 1997, 33-41. 


IRM: An Enterprisewide View of Data. Van den 
Hoven, John. Summer 1995, 69-72 

I'T’ Power and the Postemptive Strike. Cyr, David; 
Gehling, Leah; and Gibson, Michael L 
Summer 1997, 7-15. 

Manufacturing Decision Support Architecture 
Sloan, Robert L., and Green, Hal H. Winter 
1995, 7-16 

rhe Multiple Dimensions of information Quality. 
Miller, Holmes. Spring 1996, 79-82 

\ New Approach to Problem Definition 
Khazanchi, Deepak, and Yadav, Surya B 
Spring 1995, 21-26. 

Redefining Information Management. English, 
Larry P. Winter 1996, 65-67 

Toward the New Age Daia Warehouse. Prince, 

E. Ted. Fall 1996, 63-65 

Using EISs for Environmental Scanning. Frolick, 
Mark N., Parzinger, Monica J., Rainer, R. 
Kelly Jr., and Ramarapu, Narender K. 
Winter 1997, 35-40. 

Using Imaging to Reengineer Business. Gehling, 
Robert G., and Gibson, Michael L. Spring 
1995, 55-60. 


infrastructure 

Establishing an IT Architecture Strategy. Hay, 
Gordon, and Munoz, Rick. Summer 1997, 
67-69. 

lhe Global Information Infrastructure. Gray, 
Paul. Summer 1996, 7-14. 

Information Infrastructure Management: A New 
Role for IS Managers. Tan, Djoen S., and 
Uijttenbroek, Aad A. Fall 1997, 33-41. 

A Look at the Telecommunications Act of 1996. 
Whitman, Michael E. Summer 1997, 82-86 

Managing the Decentralized IT Organization. 
Birge, Eileen M. Summer 1997, 77-81. 

Outsourcing in Client/Server Environments. 
Gerston, Joel. Spring 1997, 74-77 


integration 

Achieving Global Strategic Advantage. King, 
William R. Fall 1996, 57-59. 

Barriers to Effective CIM Implementation. 
Attaran, Mohsen. Fall 1996, 52-56. 

Decision Processing: A New View of Enterprise 
Integration. Press, Gil. Winter 1993, 40-45. 

Integrating Expert Systems and Neural Nets. 
Osyk, Barbara A., and Vijayaraman, 
Bindiganavale S. Spring 1995, 47-54. 

Legacy Asset Management. Slee, Christopher, 
and Slovin, Malcolm. Winter 1997, 12-21. 

Manufacturing Decision Support Architecture 
Sloan, Robert L., and Green, Hal H. Winter 
1995, 7-16. 

Don Tapscott: On Open Systems 
Winter 1995, 89-92. 


. Terlaga, Ray 


Planning Technology Transitions. Muller, 


+ 


Nathan J. Summer 1997, 70-72. 


A TOM Process for Systems Integration. Bartel 
limothy, and Finster, Mark. Summer 1995, 
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Assessing Internet Access Providers. Dusza, 
Donald L. Fall 1995, 52-55 

Capitalizing on Electronic Markets. Senn, James 
\. Summer 1996, 15-24 

Competitive Implications of the Internet 
Guthrie, Ruth A., and Austin, Lenard D 
Summer 1996, 90-92 

Converging on the Customer. Ryan, Hugh W 
Summer 1996, $1-83 

Developing Mature Internet Strategies. Angehm, 
Albert A., and Mever, Jens I 
1997, 37-43 

Expanding the Help Desk Through the World 
Wide Web. Muller, Nathan J. Summer 
1996, 37-44 

[he Global Information Infrastructure. Grav, 
Paul. Summer 1996, 7-14 


Summer 


Integrating into the Global Client/Server 
Network. Muller, Nathan J. Fall 1996, 66-68 

The Internet as a Global Strategic IS Tool 
Prakash, Amarnath. Summer 1996, 45-49 

Is Electronic Commerce Ready for the Internet? 
Cooper, Larry K., Duncan, Dennis J., and 
Whetstone, John. Summer 1996, 25-36 

Planning for Internet Security. Garfield, Monica 
J., and McKeown, Patrick G. Winter 1997, 
41-46 


interviews 

Building Added Value into Major Systems 
Projects. Willbern, James A., and Klinger, 
Dennis M. Summer 1993, 84-88 

Building Strategic Partnerships. Terlaga, Ray, 
and O’Connor, Bridget N. Summer 1997, 
92-96 

Integrating Communications and IS. Halliwell, 
Janet. Spring 1993, 87-92 

IS Reengineering. Gibson, Curys F. Winter 
1993, 83-87. 

On IT and Manufacturing Resources Planning 
James, Philip N. Summer 1995, 91-94 

On IT Innovations in Financial Services. James, 
Philip N. Spring 1994, 91-96 

Don Tapscott: On Open Systems. Terlaga, Ray 
Winter 1995, 89-92 


Outsourcing. Jones, Wendell. Fall 1993, 72- 


iS Culture 

Achieving Reuse with OO Technology. Sanchez, 
Nancy G., and Choobineh, Joobin. Spring 
1997, 48-55. 

Legacy Asset Management. Slee, Christopher 


and Slovin, Malcolm. Winter 1997, 12-21 


IS Economics 

Creating Internal Markets. King, William R 
Spring 1995, 61-63 

The Economics of Reuse. Dué, Richard 1 
Winter 1995, 70-73 

The Knowledge Economy. Dué, Richard 1 
Summer 1995, 76-78 
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Managing Desktop Assets. Muller, Nathan J 
Summer 1995, $1-83. 

The New Productivity Metrics. Dué, Richard I 
Fall 1996, 60-62 

Object-Oriented Technology: The Economics of a 
New Paradigm. Dué, Richard T. Summer 
1993, 69-73 

Outsourcing Basics. Jones, Wendell. Winter 
1997, 66-69. 

he Payoff From 1S Strategic Planning. King, 
William R. Summer 1995, 66-68. 

The Productivity Paradox. Dué, Richard T. 
Winter 1993, 68-71. 

Saving Costs on Year 2000 Outsourcing Projects. 
Fowler, Donald R. Fall 1997, 66-69. 

A Strategic Approach to IT Investments. Dué, 
Richard T. Summer 1997, 73-76. 

Systems Development and Cost Estimating. 
Lederer, Albert L, and Prasad, Javesh. Fall 
1993, 37-41. 

The Value of Information. Dué, Richard T. 
Winter 1996, 68-72 

Why Chargebacks Fail. Mever, N. Dean 
Summer 1996, 54-86. 


Joint Application Development 

JAD Methodology and Group Dynamics: 
Improving Group Decision Making. 
Kettelhut, Michael C. Winter 1993, 46-53. 

Using JAD for Strategic Initiatives. Kettelhut, 
Michael C. Summer 1997, 29-36. 


Knowledge-Based Systems 
Corporate Counsel Cut Costs with Al. Koltys, 
Henry. Winter 1993, §2-85. 


Knowledge Workers 

lhe Knowledge Economy. Dué, Richard T. 
Summer 1995, 76-78. 

Reevaluating Productivity Measures. Jurison, 
Jaak. Winter 1997, 30-34. 


Legacy Systems 

Centers of Excellence: Empowering People to 
Manage Change. Lyle, Steven, W., and 
Zawacki, Robert A. Winter 1997, 26-29. 

Enterprise Client/Server Planning. Miller, Diane 
M. Spring 1997, 41-47. 

Improving Legacy Systems Maintainability. Kim, 
Young-Gul. Winter 1997, 7-11. 

Legacy for the Long Haul. Ryan, Hugh W 
Winter 1997, 60-61. 

Legacy Asset Management. Slee, Christopher, 
and Slovin, Malcolm. Winter 1997, 12-21 

he Legacy Staffing Challenge. Mingus, Nancy 
Blumenstalk. Winter 1997, 22-25. 


Legal Issues 

Bringing Decision Support to the Customer 
Level. Downing, Charles E., and Safizadeh, 
M. Hossein. Summer 1997, 23-28. 


Issues in Foreign Outsourcing. Ramarapu, 
Narender; Parzinger, Monica J.; and Lado 
Augustine A. Spring 1997, 27-31. 

A Look at the Telecommunications Act of 1996. 
Whitman, Michael E. Summer 1997, 82-86. 

Planning for Internet Security. Garfield, Monica 
J., and McKeown, Patrick G. Winter 1997, 
41-46. 


Local Area Networks 
An Outsourcing Parable. Tayntor, Christine B. 
Spring 1997, 66-69. 


Mainframes 

Enterprise Client/Server Computing. Jeffrey, 
Brian. Fall 1996, 7-18. 

Organizational Effects of Downsizing: Strategies 
for Moving Off the Mainframe. Connor, 
William D. Summer 1993, 30-34. 

Resurrecting IS Talent. McKee, David. Summer 
1996, 87-89. 

Survey of DBMS Use and Satisfaction. Fadlalla, 
Adam, and Gorla, Narasimhaiah. Spring 
1997, 78-79. 


Maintenance 
Applications Maintenance Outsourcing. 
Judenberg, Joseph. Fall 1994, 34-38. 
Creating a Balanced IS Measurement. Program. 
Edberg, Dana T. Spring 1997, 32-40. 
Improved Software Maintenance Management: A 
Systems Approach Is Beneficial. Burch, John 
G., and Grupe, Fritz H. Winter 1993, 24-32. 
Improving Legacy Systems Maintainability. Kim, 
Young-Gul. Winter 1997, 7-11. 
Reengineering Done Right. Friedlander, Philip and 
Poothman, William E. Winter 1994, 7-15. 
Saving Costs on Year 2000 Outsourcing Projects. 
Fowler, Donald R. Fall 1997, 66-69. 


Management Support Systems 

Management Support Systems at Promus. 
Gibbons, Chris; Chaves, Corrine; Wilkes, 
Ronald B.; and Frolick, Mark N. Summer 
1994, 51-56. 


Manufacturing 
Barriers to Effective CIM Implementation. 
Attaran, Mohsen. Fall 1996, 52-56. 
On IT and Manufacturing Resources Planning. 
James, Philip N. Summer 1995, 91-94. 
Manufacturing Decision Support Architecture. 
Sloan, Robert L., and Green, Hal H. Winter 
1995, 7-16. 

Using Groupware in Quality Management 
Programs. Kock, Nereu F. Jr., and 
McQueen, Robert J. Spring 1997, 56-62. 


Measurement 

Achieving Reuse with OO Technology. Sanchez, 
Nancy G., and Choobineh, Joobin. Spring 
1997, 48-55. 
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Creating a Balanced IS Measurement. Program. 
Edberg, Dana T. Spring 1997, 32-40. 

Do Strategic Systems Really Pay Off? Kettinger, 
William J., Grover, Varun, and Segars, 
Albert A. Winter 1995, 35-43. 

Measurement Management. Ward, James A. 
Winter 1996, 59-61. 

Measuring Technology's Business Value: 
Organizations Seek to Prove IT Benefits. 
Katz, Adolph I. Winter 1993, 33-39 

The New Productivity Metrics. Dué, Richard T. 
Fall 1996, 60-62. 

l'he Productivity Paradox. Dué, Richard T. 
Winter 1993, 68-71. 

Reevaluating Productivity Measures. Jurison, 
Jaak. Winter 1997, 30-34. 

A Strategic Approach to IT Investments. Dué, 
Richard T. Summer 1997, 73-76. 

Using Metrics for Outsourcing Oversight. Rubin, 
Howard A. Spring 1997, 7-14. 


Mergers and Acquisitions 
The Value of Information. Dué, Richard T. 
Winter 1996, 68-72. 


Methodologies 

Achieving Reuse with OO Technology. Sanchez, 
Nancy G., and Choobineh, Joobin. Spring 
1997, 48-55. 

Accelerated Application Engineering: A Cost- 
Effective Development Approach. Rosenberg, 
Barry F., and Zimmerman, Robert M. 
Winter 1993, 7-14. 

Applications-Based Methodologies. Vessey, Iris, 
and Glass, Robert L. Fall 1994, 53-57. 

Business Process Reengineering: Building a 
Comprehensive Methodology. Guha, 
Subashish, Kettinger, William J., and Teng, 
James T.C. Summer 1993, 13-22. 

Continuous Improvement in Action. Dawson, 
Susan Philips. Winter 1994, 31-39. 

Enterprise Client/Server Planning. Miller, Diane 
M. Spring 1997, 41-47. 

Enterprise Modeling for Strategic Support. 
Whitman, Michael E., and Gibson, Michael 
L. Spring 1996, 64-72. 

Information Infrastructure Management: A New 
Role for IS Managers. Tan, Djoen S., and 
Uijttenbroek, Aad A. Fall 1997, 33-41. 

JAD Methodology and Group Dynamics: 
Improving Group Decision Making. 
Kettelhut, Michael C. Winter 1993, 46-53. 

Methodology Myths: Four Tenets for Systems 
Developers. Plyler, Robert W., and Kim, 
Young-Gul. Spring 1993, 39-44. 

An Object-Oriented View. Bordoloi, Bijoy, and 
Lee, Min-Hwa. Winter 1994, 22-30. 

Reengineering Methodologies and ‘Tools. Klein, 
Mark M. Spring 1994, 30-35. 

Reinventing Through Reengineering. Mische, 
Michael A., and Bennis, Warren. Summer 
1996, 58-65. 
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Rightsizing for Client/Server Success. Hager, 
Pam. Winter 1996, 44-51 

Status Report on Quality Assurance Methods. 
Pearson, J. Michael, and Hagmann, 
Constannza. Winter 1996, 52-58 

Using CASE Tools in Strategic 1S Planning 
Lederer, Albert L., and Mahaney, Robert C 
Fall 1996, 47-51 

Using Groupware in Quality Management 
Programs. Kock, Nereu F. Jr., and 
McQueen, Robert J. Spring 1997, 56-62 


Using Metrics for Outsourcing Oversight. Rubin, 


Howard A. Spring 1997, 7-14 


Metrics 

Creating a Balanced IS Measurement. Program. 
Edberg, Dana T. Spring 1997, 32-40 

Managing Distributed Computing. Ross, 
Richard. Summer 1994, 41-50. 

The New Productivity Metrics. Dué, Richard ‘1 
Fall 1996, 60-62. 

Partners in Excellence. Tayntor, Christine B. 
Winter 1994, 81-83. 

The Productivity Paradox Revisited. Dué, 
Richard T. Winter 1994, 74-76. 

Software Quality Assurance in CASE Tools. 
Chou, David C. Spring 1994, 56-61. 

Using Metrics for Outsourcing Oversight. Rubin, 
Howard A. Spring 1997, 7-14. 


Modeling 

Client/Server Performance Engineering. Rabin, 
Steven. Fall 1996, 25-32. 

Enterprise Client/Server Planning. Miller, Diane 
M. Spring 1997, 41-47 

Enterprise Modeling for Strategic Support 
Whitman, Michael E., and Gibson, Michael 
L. Spring 1996, 64-72. 

Reengineering through Simulation Modeling: 
Optimizing a Telephone Ordering System at 
GPO. Giannini, Paul J., Grupe, Fritz H., and 
Saholsky, Robert M. Summer 1997, 61-66 

Simulation Modeling for BPR. Warren, James 
R., Crosslin, Robert L., and MacArthur, 
Paul James. Fall 1995, 35-42. 

Strategic Tips for CASE Implementation. 
Graham, Lou, and Eliot, Lance B. Spring 
1996, 86-88. 

Using CASE Tools in Strategic IS Planning 
Lederer, Albert L., and Mahaney, Robert C. 
Fall 1996, 47-51. 


Multimedia 


Automatic Speech Recognition: An Emerging 


Interface for Multimedia Applications. 
Fried, Louis. Winter 1996, 29-37 
Multimedia and the Data Processor. Ryan, Hugh 
W. Summer 1995, 73-75 
Multimedia Networking. Domet, Jack J. III, 


Rajkumar, T.M., and Yen, David. Fall 1994, 
39-45. 


Corporate Downsizing and New Technology: The 


Multivendor Environments 
Planning ‘Technology Transitions. Muller, 
Nathan J. Summer 1997, 70-72 


Exploring Pen-Based Computer Technolog) 


Bordoloi, Bijoy, and Barner, Amanda J 
Winter 1993, 76-79 


The Global Information Infrastructure. Gravy, 

Natural Language Processing Paul. Summer 1996, 7-14 

I'l Power and the Postemptive Strike. Cyr, David; 
Gehling, Leah; and Gibson, Michael L 


Summer 1997, 7-15 


Information Security and New Technolog 
Fried, Louis. Summer 1994, 57-63 
[he Internet as a Global Strategic IS Tool 


Prakash, A:narnath. Summer 1996, 45-49 
Networks 


Business Applications of ISDN. Srinivasan, S 
Summer 1995, 53-55 


ISDN Adoption and Diffusion Issues: An 
Empirical Investigation. Lai, Vincent S 
Guynes, Jan L., and Bordoloi, Bijov. Fall 


Communications Policy and Adoption. Gillette, 1993. 46-52 
Dean. Spring 1993, 70-72 : 

, re : Is Electronic Commerce Ready for the Internet? 
Distributed Data Base Systems. Brueggen, Dave, 


Cooper, Larry K., Duncan, Dennis J., anc 


and Lee, Sooun. Spring 1995, 15-20 
Expanding the Help Desk Through the World 
Wide Web. Muller, Nathan J. Summer 
1996, 37-44. 
ISDN Adoption and Diffusion Issues. Lai, 


Vincent S., Guynes, Jan L., and Bordoloi, 
Bijoy. Fall 1993, 46-52. 


Whetstone, John. Summer 1996, 25-36 


Multimedia Networking. Domet, Jack J. IIL, 


39.45 

Outsourcing for New Technology Adoption 
Yesulatitis, Joseph A. Spring 1997. 80-82 

Planning ‘Technology Transitions. Muller, 


Nathan J. Summer 1997, 70-72 


Is Electronic Commerce Ready for the Internet? 
Cooper, Larry K., Duncan, Dennis J., and 
Whetstone, John, Summer 1996, 25-36. 

Vultimedia Networking. Domet, Jack J. III, 
Rajkumar, T.M., and Yen, David. Fall 1994, 
39-45 Virtual Reality: An Emerging User-Interface 

l'he Network as the Enterprise Data Base. 
Wylder, John O.D. Spring 1995, 64-66 


Using Imaging to Reengineer Business. Gehling, 
Robert G., and Gibson, Michael L. Spring 


1995, 55-60 


Technology. Ashline, Peter C., and Lai, 

Vincent S. Winter 1995, §2-85 

Outsourcing in Client/Server Environments. 
Gerston, Joel. Spring 1997, 74- 


Edward H. Spring 1995, +3-46 
Planning for Internet Security. Garfield, Monica 
J., and McKeown, Patrick G. Winter 1997, 


Object-Oriented Technology 
41-46. 


Achieving Reuse with OO Technology. Sanchez, 
Nancy G., and Choobineh, Joobin. Spring 

Neural Networks 1997, 48-55 

Integrating Expert Systems and Neural Nets 
Osyk, Barbara A., and Vijayaraman, 
Bindiganavale S. Spring 1995, 47-54 


Applications Development Tools. Muller 
Nathan J. Summer 1994, 23-27 

Designing and Managing Client/Server DBMSs 
Rajkumar, T.M., and Dawley, Donald | 
Spring 1996, 49-57 


Toward a Unified View of Data. Israel Spiegler 
Spring 1995, 7-14. 
Using Scanner Data. Jiang, James J. Winter 


5 Host Developers to Object Technicians. Rabin 
1995, 61-66. 


Steven. Summer 1995, 30-39 

IT Power and the Postemptive Strike. Cyr, David; 

New Technology 

Advanced Information Technology Use: A Survey 
of Multinational Corporations. Fried, Louis 
Spring 1993, 7-14. 


Gehling, Leah; and Gibson, Michael | 
Summer 1997, 7-15 
Object-Oriented Analysis and Design. Pei, 


Daniel, and Cutone, Carmine. Winter 


Automatic Speech Recognition: An Emerging 1995. 54-60. 


Interface for Multimedia Applications 
Fried, Louis. Winter 1996, 29-37 

Business Applications of ISDN. Srinivasan, S. 
Summer 1995, 53-55 


Object-Oriented Technology: The Economics of a 
New Paradigm. Dué, Richard T. Summer 
1993. 69-73 

An Object-Oriented View. Bordoloi, Bijoy, and 
Lee, Min-Hwa. Winter 1994, 22-30 

OO Modeling of Business Processes. Wang, 
Shouhong. Spring 1994, 36-43 

Seven Deadly Sins of Object-Oriented 


Development. Love, Tom. Summer 1995, 


Capitalizing on Electronic Markets. Senn, James 
\. Summer 1996, 15-24 

Competitive Implications of the Internet. 
Guthrie, Ruth A., and Austin, Lenard D 
Summer 1996, 90-92. 


Impact on IS and CASE Tool Use. Miranda, 84-86 
Max H., and Tellerman, Naomi A. Spring 
1993, 32-38, 


A Strategic Approach to IT Investments. Dué, 
Richard T. Summer 1997, 73-76 


INFORMATION SYSTEMS MANAGEMENT 


FALL 1997 


Rajkumar, T.M., and Yen, David. Fall 1994, 
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Office Automation 

Management Support Systems at Promus. 
Gibbons, Chris; Chaves, Corrine; Wilkes, 
Ronald B.; and Frolick, Mark N. Summer 
1994, 51-56. 


Operations Management 

Before Calling for Software Support ...:Getting 
Customers to Help with Support. Manata, 
Jim. Fall 1993, 63-65. 


Organizational Learning 
\ Balanced Approach to IT Transformation. 


\pplegate, Paul D., and Zawacki, Robert A. 


Summer 1997, 16-22 


Creating a Learning Project Environment 


Deane, Richard H., Clark, Thomas B., and 


Young, A.P. (Dennis). Summer 1997, 54-60. 


IS and the Learning Organization. King, 
William R. Summer 1996, 78-80 

Reenergizing People after Downsizing. Zawacki, 
Robert A. Fall 1997, 63-65. 

Retooling for Client/Server Applications. Rouse, 
Robert A. Fall 1996, 19-24. 


Outsourcing 

Achieving Quality Outsourcing. Perry, William, 
and Devinney, Steve. Spring 1997, 23-26. 

Applications Maintenance Outsourcing. 
Judenberg, Joseph. Fall 1994, 34-38. 

Creating Internal Markets. King, William R. 
Spring 1995, 61-63 

Phe End of the Outsourcing Era. Glass, Robert 
L. Spring 1996, 89-91. 

Evaluating Software Outsourcing Options. 
Jones, Capers. Fall 1994, 28-33. 

Interview: Wendell Jones on Outsourcing. James 
Philip N. Fall 1993, 72-77 

Issues in Foreign Outsourcing. Ramarapu, 
Narender; Parzinger, Monica J.; and Lado, 
Augustine A. Spring 1997, 27-31. 

Managing the Decentralized IT Organization. 
Birge, Eileen M. Summer 1997, 77-81 

Outsourcing Basics. Jones, Wendell. Winter 
1997, 66-69. 

Outsourcing in Client/Server Environments. 
Gerston, Joel. Spring 1997, 74-77. 

Outsourcing Evaluation: A Profitable Process. 
Benko, Cathleen. Spring 1993, 45-50. 

Outsourcing the Help Desk Function. Grupe, 
Fritz H. Spring 1997, 15-22. 


Outsourcing and the New IT Executive. Corbett, 


Michael, F. Fall 1994, 19-22. 

Outsourcing for New Technology Adoption. 
Yesulatitis, Joseph A. Spring 1997. 80-82. 

An Outsourcing Parable. Tayntor, Christine B. 
Spring 1997, 66-69. 

Realizing Outsourcing Expectations. Lacity, 
Mary, Hirschheim, Rudy, and Willcocks, 
Leslie. Fall 1994, 7-18. 


Restructuring Internal Services. Piede, Duane L. 


Winter 1996, 12-17. 


Saving Costs on Year 2000 Outsourcing Projects. 
Fowler, Donald R. Fall 1997, 66-69. 

A Sensible Approach to Outsourcing. Meyer, N. 
Dean. Fall 1994, 23-27. 

Strategic Outsourcing Decisions. King, William 
R. Fall 1994, 58-61. 

Succeeding in Outsourcing. Foxman, Noah. 
Winter 1994, 77-80. 

Using Metrics for Outsourcing Oversight. Rubin, 
Howard A. Spring 1997, 7-14 


Paralle! Computing 
Business Outlook on Parallel Computing. Fink, 
Carl. Spring 1994, 44-49. 


Pen-Based Computing 

Exploring Pen-Based Computer Technology. 
Bordoloi, Bijoy, and Barner, Amanda J. 
Winter 1993, 76-79 

Piloting Pen-Computers: Field Assessments and 
Implementations. Bordoloi, Bijoy, and 
Fagan, Mary Helen. Spring 1993, 21-31. 


Performance Engineering 
Client/Server Performance Engineering. Rabin, 
Steven. Fall 1996, 25-32. 
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Assessing Internet Access Providers. Dusza, 
Donald L. Fall 1995, 52-55. 

A Balanced Approach to IT Transformation. 
Applegate, Paul D., and Zawacki, Robert A. 
Summer 1997, 16-22. 

Client/Server Performance Engineering. Rabin, 
Steven. Fall 1996, 25-32. 

Creating a Learning Project Environment. 
Deane, Richard H., Clark, Thomas B., and 
Young, A.P. (Dennis). Summer 1997, 54-60. 

Do Strategic Systems Really Pay Off? Kettinger, 
William J., Grover, Varun, and Segars, 
Albert A. Winter 1995, 35-43. 

Measuring Technology’s Business Value: 
Organizations Seek to Prove IT Benefits. 
Katz, Adolph I. Winter 1993, 33-39. 

New Workforce Competency Models. LeBleu, 
Ronald, and Sobkowiak, Roger. Summer 
1995, 7-12. 

Reenergizing People after Downsizing. Zawacki, 
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Pearson, J. Michael, and Hagmann, 
Constannza. Winter 1996, 52-58. 

The Telecommuting Paradox. Westfall, Ralph D. 
Fall 1997, 15-20. 

Using Metrics for Outsourcing Oversight. Rubin, 
Howard A. Spring 1997, 7-14. 


Personnel Issues 

Blueprint for Business Literacy. Stokes, Stewart 
L., Jr. Spring 1993, 73-76. 

Competency-Based Succession Planning. 
Nardoni, Ren. Fall 1997, 60-62. 
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Young, Dale, and Lee, Sooun. Winter 1997, 


47-53. 

Distributed Information Security: Responsibility 
Assignments and Costs. Fried, Louis. 
Summer 1993, 56-65. 

r'he Employment Staffing Alternative 
Maniscalco, Rosemary. Fall 1995, 66-68. 

Host Developers to Object Technicians. Rabin, 
Steven. Summer 1995, 30-39. 

IS and Americans with Disabilities Act: New 
Challenges for IS Management. Bogumil, 
Walter A., Jr., and Gupta, Uma. Summer 
1993, 74-77. 

IS-Directed Reengineering. Kralovec, John. 
Winter 1995, 79-81. 

How to Create a Changed Organization. Prager, 
Kenneth P. and Overholt, Miles H. 
Summer 1994, 64-70. 

Junk Computing: Is it Bad for an Organization? 
Guthrie, Ruth, and Gray, Paul. Winter 
1996, 23-28. 

Key Issues in Human Resources Management. 
Zawacki, Robert A. Winter 1993, 72-75. 

The Legacy Staffing Challenge. Mingus, Nancy 
Blumenstalk. Winter 1997, 22-25. 

Life After Rightsizing. Stokes, Stewart L., Jr. 
Fall 1994, 69-71. 

Life After Rightsizing: Part II. Stokes, Stewart 
L., Jr. Spring 1995, 73-75. 

Networking with a Human Face. Stokes, Stewart 
L., Jr. Summer 1994, 34-40. 

New Workforce Competency Models. LeBleu, 
Ronald, and Sobkowiak, Roger. Summer 
1995, 7-12. 

Reenergizing People after Downsizing. Zawacki, 
Robert A. Fall 1997, 63-65. 

Resurrecting IS Talent. McKee, David. Summer 
1996, 87-89. 

Rewards and Recognition for Teams. Stokes, 
Stewart L. Jr. Summer 1995, 61-65. 

A Sound Structure Helps People Succeed. Meyer, 
N. Dean. Fall 1995, 62-65. 

Telecommuting: Issues for the IS Manager. 
Jacobs, Sheila M., and Van Sell, Mary. 
Winter 1996, 18-22. 

Wanted: Qualified IS Professionals. Rosenthal, 
David A., and Jategaonkar, Vasanti A. 
Spring 1995, 27-31. 


Planning 

Customer-Driven Long-Range Planning: 
Integrating EUC into IS Planning. Tayntor, 
Christine B. Fall 1993, 13-20. 

Planning for Internet Security. Garfield, Monica 
J., and McKeown, Patrick G. Winter 1997, 
41-46. 

Planning Technology Transitions. Muller, 
Nathan J. Summer 1997, 70-72. 

Systems Planning for Intelligent Response. 
Freiser, Theodore J. Winter 1993, 59-61. 
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Privacy 


When Technology and Privacy Collide. Freeman, 


Edward H. Spring 1995, 43-46. 


Process Management 

Achieving Quality Outsourcing. Perry, William, 
and Devinney, Steve. Spring 1997, 23-26. 

Vieasurement Management. Ward, James A 
Winter 1996, 59-61 

rianning Technology Transitions. Muller, 
Nathan J. Summer 1997, 70-72 

Process Visualization. Barret, John L. Spring 
1994, 14-23 

Redefining Information Management. English, 
Larry P. Winter 1996, 65-67 

Software Process Flight Simulation. Rubin, 
Howard A., Johnson, Margaret, and 
Yourdon, Ed. Summer 1995, 40-52 

\ Systemic Approach to Change Management. 
Pollalis, Yannis A. Spring 1996, 19-25 


Productivity 

\ Balanced Approach to IT Transformation. 
\pplegate, Paul D., and Zawacki, Robert A 
Summer 1997, 16-22. 

Barriers to Effective CIM Implementation. 
A\ttaran, Mohsen. Fall 1996, 52-56. 

Continuous Improvement in Action. Dawson, 
Susan Philips. Winter 1994, 31-39. 

Forecasting Productivity. King, William R 
Winter 1994, 68-70 

Implementing Employee Empowerment. Ward, 
James A. Winter 1997, 62-65. 

Junk Computing: Is it Bad for an Organization? 
Guthrie, Ruth, and Gray, Paul. Winter 
1996, 23-28. 

Making Customer Service a Priority. Murray, 
John P. Winter 1996, 7-11 

The New Productivity Metrics. Dué, Richard T. 
Fall 1996, 60-62. 

An Object-Oriented View. Bordoloi, Bijoy, and 
Lee, Min-Hwa. Winter 1994, 22-30. 

Partners in Excellence. Tayntor, Christine B. 
Winter 1994, 81-83. 

Productivity Gains of BPR. Alavi, Maryam and 
Yoo, Youngjin. Fall 1995, 43-47 

The Productivity Paradox. Dué Richard 1 
Winter 1993, 68-71 

['he Productivity Paradox Revisited. Dué, 
Richard T. Winter 1994, 74-76. 

Productivity Through Project Management. 
Ward, James A. Winter 1994, 16-21. 

Reevaluating Productivity Measures. Jurison, 
Jaak. Winter 1997, 30-34. 

Reexamining Productivity CSFs. Bullen, 
Christine V. Summer 1995, 13-18. 

Retooling for Client/Server Applications. Rouse, 
Robert A. Fall 1996, 19-24. 

A Strategic Approach to IT Investments. Dué, 
Richard T. Summer 1997, 73-76. 

Succeeding in Outsourcing. Foxman, Noah. 
Winter 1994, 77-80. 
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l'elecommuting: Issues for the IS Manager. 
Jacobs, Sheila M., and Van Sell, Mary 
Winter 1996, 18-22 

l'elework: Enabling Distributed Organizations 
Nilles, Jack M. Fall 1997, 7-14 

l'otal Quality Management: A GDSS Approach 
Aiken, Milam, Hasan, Bassam, and Vanjani, 
Mahesh. Winter 1996, 73-75 

User Productivity and Windows: Choosing the 
Right Desktop Solution. Heron, Lori. Fall 
1993, 30-36 


Project Management 

Achieving Reuse with OO Technology. Sanchez, 
Nancy G., and Choobineh, Joobin. Spring 
1997, 48-55 

Building a Large Expert System. Grupe, Fritz H 
Fall 1996, 33-40 

Continuous Improvement in Action. Dawson, 
Susan Philips. Winter 1994, 31-39 

Creating an Environment for Project Success 
Robert, Daniel W. Winter 1997, 73-77 

Creating a Learning Project Environment. 
Deane, Richard H., Clark, Thomas B., and 
Young, A.P. (Dennis). Summer 1997, 54-60 

Interview: James A. Willbern and Dennis M 
Klinger on Building Added Value into Major 
Systems Projects. Durante, Sheila M 
Summer 1993, 84-88 

Vanaging Large Subcontracted Projects. Ahituv, 
Niv, et al. Summer 1994, 27-32 


Minimizing Resistance to Technological Change. 


Legare, Thomas L. Fall 1995, 59-61] 

Moving Toward Self-Direction. Stokes, Stewart 
L., Jr. Winter 1994, 40-46. 

Politics of Implementing EISs. Overton, Keith, 
Frolick, Mark N., and Wilkes, Ronald B 
Summer 1996, 50-57 

Preconditions for BPR Success. Bashein, Barbara 
J., Markus, M. Lynne, and Riley, Patricia 
Spring 1994, 7-13. 

Project Pitfalls. Ward, James A. Winter 1995, 
74-76. 

Productivity Through Project Management. 


Ward, James A. Winter 1994, 16-21 


Prototyping 


Prototyping: Proceed with Caution. Plato, John J. 


Fall 1995, 69-7] 


Quality Assurance 

Achieving Quality Outsourcing. Perry, William, 
and Devinney, Steve. Spring 1997, 23-26. 

Human Factors in Quality Assurance. Prince, E. 
Ted. Summer 1993, 78-80 

ISO-9000-3 Guideline for Software Quality. 
Ashrafi, Noushin, Ashrafi, Hessam, and 
Kuilboer, Jean-Pierre. Summer 1995, 56-60 

Measurement Management. Ward, James A. 
Winter 1996, 59-61 


The Multiple Dimensions of Information Quality. 


Miller, Holmes. Spring 1996, 79-82. 
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Reevaluating Productivity Measures. Jurison, 
Jaak. Winter 1997, 30-34 

Software Quality Assurance in CASE Tools 
Chou, David C. Spring 1994, 56-61 

Status Report on Quality Assurance Methods 
Pearson, J. Michael, and Hagmann, 
Constannza. Winter 1996, 52-58 

\ TOM Process for Systems Integration. Bartel 
Timothy, and Finster, Mark. Summer 1995, 
19-29 

Using Groupware in Quality Management 
Programs. Kock, Nereu F. Jr., and 


McQueen, Robert J. Spring 1997, 56-62 


Quality Improvement 

Barriers to Effective CIM Implementation 
\ttaran, Mohsen. Fall 1996, 52-56 

CASE and TOM for Flexible Systems. Aggarwal, 
Rajesh and Lee, Jong-Sung. Fall 1995, 15-19 

Continuous Process Improvement. Ward, James 
\. Spring 1994, 74-79 

Continuous Improvement in Action. Dawson, 
Susan Philips. Winter 1994, 31-39 

Creating a Balanced IS Measurement. Program 
Edberg, Dana T. Spring 1997, 32-40 

Implementing Employee Empowerment. Ward, 
James A. Winter 1997, 62-65 

Making Customer Service a Priority. Murray 
John P. Winter 1996, 7-11 

Measurement Management. Ward, James A 
Winter 1996, 59-6] 

Veeting Customer Requirements. Ward, James 
\. Summer 1994, 75-78 

Problem-Solving Support for TOM. Esichaikul, 
Vatcharaporm, Madey, Gregory R., and 
Smith, Robert D. Winter 1994, 47-52 

Productivity Gains of BPR. Alavi, Marvam and 
Yoo, Youngjin. Fall 1995, 43-47 

Project Pitfalls. Ward, James A. Winter 1995 
74-76 

Software Configuration Management: Delivering 
Quality Software Products. Bliss, Marian 
Summer 1993, 35-46 

Software Process Maturation. Umphress, David 
\. et al. Spring 1995, 32-42 

Status Report on Quality Assurance Methods 
Pearson, J. Michael, and Hagmann, 
Constannza. Winter 1996, 52-55 

A Systemic Approach to Change Management 
Pollalis, Yannis A. Spring 1996, 19-25 

Total Quality Management: A GDSS Approach 
Aiken, Milam, Hasan, Bassam, and Vanjani, 
Mahesh. Winter 1996, 73-75 


Rapid Prototyping 


Accelerated Application Engineering: A Cost- 


Effective Development \pproac h. Rosenberg, 


Barry F., and Zimmerman, Robert M 
Winter 1993, 7-14 

Building Flexible User Interfaces. Nisenbaum, 
Paul. Winter 1994, 62-67 
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Reengineering 

Business Process Reenginering: Building a 
Comprehensive Methodology. Guha, 
Subashish, Kettinger, William J., Teng, 
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James T.C. Summer 1993, 13-22. 

CASE Tools as Catalysts for Reengineering. 
Borchardt, David B., Ramarapu, Narender 
K., and Frolick, Mark N. Fall 1995, 20-25. 

Enterprise Modeling for Strategic Support 
Whitman, Michael E., and Gibson, Michael 
L. Spring 1996, 64-72. 

Getting Ready for Strategic Change: Surviving 
Business Process Redesign. Belmonte, Rocco 
W., and Murray, Richard J. Summer 1993, 
23-29 

Interview: Cyrus F. Gibson on IS Reengineering. 
james, Philip N. Winter 1993, 83-87. 

IS-Directed Reengineering. Kralovec, John 
Winter 1995, 79-8] 

Process Reengineering. King, William R. Spring 
1994-71-75. 

Reengineering Done Right. Friedlander, Philip. and 
Toothman, William E. Winter 1994, 7-15. 

Reengineering through Simulation Modeling: 
Optimizing a Telephone Ordering System at 
GPO. Giannini, Paul J., Grupe, Fritz H., and 
Saholsky, Robert M. Summer 1997, 61-66. 

Reinventing Through Reengineering. Mische, 
Michael A., and Bennis, Warren. Summer 
1996, 58-65. 

Restructuring Internal Services. Piede, Duane L. 
Winter 1996, 12-17. 

l'ransnational Architecture. Mische, Michael A. 
Winter 1995, 17-25 


Request for Proposal 

Saving Costs on Year 2000 Outsourcing Projects. 
Fowler, Donald R. Fall 1997, 66-69 

Outsourcing the Help Desk Function. Grupe, 
Fritz H. Spring 1997, 15-22. 


Resource Management 

Improving Legacy Systems Maintainability. Kim, 
Young-Gul. Winter 1997, 7-11] 

Legacy Asset Management. Slee, Christopher, 
and Slovin, Malcolm. Winter 1997, 12-21. 


Reevaluating Productivity Measures. Jurison, 
Jaak. Winter 1997, 30-34. 


Resource Planning 

Creating a Practical Service Strategy. Roberts, 
Daniel D. and Wanveer, Lee. Spring 1994, 
83-86. 

Enterprise Client/Server Computing. Jeffrey, 
Brian. Fall 1996, 7-18. 

On IT and Manufacturing Resources Planning. 
James, Philip N. Summer 1995, 91-94. 


Retooling 

New Workforce Competency Models. LeBleu, 
Ronald, and Sobkowiak, Roger. Summer 
1995, 7-12. 


Reexamining Productivity CSFs. Bullen, 
Christine V. Summer 1995, 13-18. 

Retooling for Client/Server Applications. Rouse, 
Robert A. Fall 1996, 19-24. 

Software Process Flight Simulation. Rubin, 
Howard A., Johnson, Margaret, and 
Yourdon, Ed. Summer 1995, 40-52. 

A TOM Process for Systems Integration. Bartel, 


Timothy, and Finster, Mark. Summer 1995, 
19-29 


Reusability 

Achieving Reuse with OO Technology. Sanchez, 
Nancy G., and Choobineh, Joobin. Spring 
1997, 48-55 

The Economics of Reuse. Dué, Richard T. 
Winter 1995, 70-73. 


Rightsizing 

Life After Rightsizing. Stokes, Stewart L., Jr. 
Fall 1994, 69-71. 

Life After Rightsizing: Part II. Stokes, Stewart 
L., Jr. Spring 1995, 73-75. 

Rightsizing for Client/Server Success. Hager, 
Pam. Winter 1996, 44-51. 

Rightsizing the IS Department. Powell, Jon, L. 
Spring 1993, 81-83. 


Security and Control 

Distributed Information Security: Responsibility 
Assignments and Costs. Fried, Louis. 
Summer 1993, 56-65. 

Is Electronic Commerce Ready for the Internet? 
Cooper, Larry K., Duncan, Dennis J., and 
Whetstone, John. Summer 1996, 25-36. 

The Global Information Infrastructure. Gray, 
Paul. Summer 1996, 7-14. 

Information Security and New Technology. 
Fried, Louis. Summer 1994, 57-63. 

Telework: Enabling Distributed Organizations. 
Nilles, Jack M. Fall 1997, 7-14. 

When Technology and Privacy Collide. Freeman, 
Edward H. Spring 1995, 43-46. 


Skill Sets 

Corporate Hiring Criteria for IS Graduates. 
Young, Dale, and Lee, Sooun. Winter 1997, 
47-53. 

Developing a Personal Business Plan. Stokes, 
Stewart L., Spring 1997, 70-73. 

Improving Communication with Nontechnicians. 
Stettner, Morey. Fall 1997, 70-72. 

Outsourcing in Client/Server Environments. 
Gerston, Joel. Spring 1997, 74-77. 

Outsourcing for New Technology Adoption. 
Yesulatitis, Joseph A. Spring 1997. 80-82. 

Survival Skills for the IS Professional. 
Longenecker, Clinton O., Simonetti, Jack 
L., and Mulias, Mark. Spring 1996, 26-31. 
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Software 

Client/Server Performance Engineering. Rabin, 
Steven. Fall 1996, 25-32 

Continuous Improvement in Action. Dawson, 
Susan Philips. Winter 1994, 31-39. 

Creating a Balanced IS Measurement. Program. 
Edberg, Dana T. Spring 1997, 32-40. 

Data Base Mining. Grupe, Fritz H. and 
Owrang, M. Mehdi. Fall 1995, 26-31. 

End-User Access Tools. van den Hoven, John. 
Spring 1996, 76-78. 

Improved Software Maintenance Management: A 
Systems Approach Is Beneficial. Burch, John 
G., and Grupe, Fritz H. Winter 1993, 24-32. 

Including Soft Information in EISs. Watson, 
Hugh J., O'Hara, Margaret T., Harp, 
Candice G., and Kelly, Gigi G. Summer 
1996, 66-77. 

Integrating into the Global Client/Server 
Network. Muller, Nathan J. Fall 1996, 66-68. 

ISO-9000-3 Guideline for Software Quality. 
Ashrafi, Noushin, Ashrafi, Hessam, and 
Kuilboer, Jean-Pierre. Summer 1995, 56-60. 

Managing Desktop Assets. Muller, Nathan J. 
Summer 1995, 81-83. 

Saving Costs on Year 2000 Outsourcing Projects. 
Fowler, Donald R. Fall 1997, 66-69. 

Software Configuration Management: Delivering 
Quality Software Products. Bliss, Marian. 
Summer 1993, 35-46. 

Software Process Flight Simulation. Rubin, 
Howard A., Johnson, Margaret, and 
Yourdon, Ed. Summer 1995, 40-52. 

Systems Development: A Dying Discipline? 
Glass, Robert L. Winter 1997, 78-81. 

Using CASE Tools in Strategic IS Planning. 
Lederer, Albert L., and Mahaney, Robert C. 
Fall 1996, 47-51. 

Using Lotus Notes in EISs. Haley, Barbara J., 
and Watson, Hugh J. Winter 1996, 38-43. 


Software Development 

Achieving Reuse with OO Technology. Sanchez, 
Nancy G., and Choobineh, Joobin. Spring 
1997, 48-55. 

CASE and TQM for Flexible Systems. Aggarwal, 
Rajesh and Lee, Jong-Sung. Fall 1995, 15-19. 

Creating an Environment for Project Success. 
Robert, Daniel W. Winter 1997, 73-77. 

Decision Support in the Lending Industry. 
Plenert, Gerhard. Spring 1996, 58-63. 

The Economics of Reuse. Dué, Richard T. 
Winter 1995, 70-73. 

Host Developers to Object Technicians. Rabin, 
Steven. Summer 1995, 30-39. 

ISO-9000-3 Guideline for Software Quality. 
Ashrafi, Noushin, Ashrafi, Hessam, and 





Kuilboer, Jean-Pierre. Summer 1995, 56-60. 
Legacy Asset Management. Slee, Christopher, 
and Slovin, Malcolm. Winter 1997, 12-21. 
An Object-Oriented View. Bordoloi, Bijoy, and 
Lee, Min-Hwa. Winter 1994, 22-30. 
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Object-Oriented Analysis and Design. Pei, 
Daniel, and Cutone, Carmine. Winter 
1995, 54-60 


he Other Side of CASE Implementation. Senn, 


James A. and Wynekoop, Judy L. Fall 1995, 


7-14. 

Prototyping: Proceed with Caution. Plato, John J 
Fall 1995, 69-71 

Seven Deadly Sins of Object-Oriented 
Development. Love, Tom. Summer 1995, 
84-86 

Software Process Maturation. Umphress, David 
\. et al. Spring 1995, 32-42 

Software and Sanity. Rostaing, Bjarne. Winter 
1996, 79-8] 

Systems Development: A Dying Discipline? 
Glass, Robert L. Winter 1997, 78-8] 

User-Centered Design for Productive Systems 
Kubie, James J., Melkus, L.A., Johnson, 
R.C., Jr., and Flanagan, G.A. Spring 1996, 
38-48 


Software Engineering 
Accelerated Application Engineering: A Cost- 


Effective Development Approach. Rosenberg, 


Barry F., and Zimmerman, Robert M. 
Winter 1993, 7-14 


Improving Legacy Systems Maintainability. Kim, 


Young-Gul. Winter 1997, 7-11. 

Pursuing an Engineering Discipline: Can an 
Engineering Approach Work? Ryan, Hugh 
W. Winter 1993, 62-67 

Software Process Flight Simulation. Rubin, 
Howard A., Johnson, Margaret, and 
Yourdon, Ed. Summer 1995, 40-52. 

Strategic Tips for CASE Implementation 
Graham, Lou, and Eliot, Lance B. Spring 
1996, $6-88. 

Software Process Maturation. Umphress, David 
\. et al. Spring 1995, 32-42 

User-Centered Design for Productive Systems 
Kubie, James J., Melkus, L.A., Johnson, 
R.C., Jr., and Flanagan, G.A. Spring 1996, 
38-48. 


Software Maintenance 

Applications Maintenance Outsourcing. 
Judenberg, Joseph. Fali 1994, 34-38. 

Improved Software Maintenance Management: A 
Systems Approach Is Beneficial. Burch, John 
G., and Grupe, Fritz H. Winter 1993, 24-32. 

Improving Legacy Systems Maintainability. Kim, 
Young-Gul. Winter 1997, 7-11. 


Staffing 

Corporate Hiring Criteria for 1S Graduates 
Young, Dale, and Lee, Sooun. Winter 1997, 
47-53, 

Creating an Environment for Project Success 
Robert, Daniel W. Winter 1997, 73-77 

A Demand Side Approach to Telecommuting: 
The Integrated Workplace Strategies 
Concept. Gray, Paul. Fall 1997, 21-28. 


!'he Employment Staffing Alternative 
Maniscalco, Rosemary. Fall 1995, 66-68 

The Ethics of Telework. Guthrie, Ruth. Fall 
1997, 29-32 

IS and Americans with Disabilities Act: New 
Challenges for IS Management. Bogumil, 
Walter A., Jr., and Gupta, Uma. Summer 
1993. 74- 

l'he Legacy Staffing Challenge. Mingus, Nancy 
Blumenstalk. Winter 1997, 22-25 


Moving Toward Self-Direction. Stokes, Stewart 
L.., Jr. Winter 1994, 40-46 

Outsourcing for New Technology Adoption 
Yesulatitis, Joseph A. Spring 1997. 80-82 


\ Sound Structure Helps People Succeed. Meyer, 


N. Dean. Fall 1995, 62-65. 


Status Report on Women and Men in the I 
Workplace. Igbaria, Magid; Parasuraman 
Saroj; and Greenhaus, Jeffrey H. Summer 
1997, 44-53 

l'elecommuting: Issues for the IS Manager 
Jacobs, Sheila M., and Van Sell, Mary. 
Winter 1996, 18-22 


he Telecommuting Paradox. Westfall, Ralph D. 


Fall 1997, 15-20 


Standards 

ISO-9000-3 Guideline for Software Quality. 
Ashrafi, Noushin, Ashrafi, Hessam, and 
Kuilboer, Jean-Pierre. Summer 1995, 56-60. 

Junk Computing: Is it Bad for an Organization? 
Guthrie, Ruth, and Gray, Paul. Winter 
1996, 23-28. 

Restructuring Internal Services. Piede, Duane L 
Winter 1996, 12-17 

Telework: Enabling Distributed Organizations. 


Nilles, Jack M. Fall 1997, 7-14 


When Technology and Privacy Collide. Freeman, 


Edward H. Spring 1995, 43-46. 


Strategic Management 

\ Balanced Approach to IT Transformation. 
\pplegate, Paul D., and Zawacki, Robert A. 
Summer 1997, 16-22 

Bringing Decision Support to the Customer 
Level. Downing, Charles E., and Safizadeh, 
M. Hossein. Summer 1997, 23-28 

A Demand Side Approach to Telecommuting: 
The Integrated Workplace Strategies 
Concept. Gray, Paul. Fall 1997, 21-28. 

The End of the Outsourcing Era. Glass, Robert 
L. Spring 1996, 89-9] 

Getting Ready for Strategic Change: Surviving 
Business Process Redesign. Belmonte, Rocco 
W., and Murray, Richard J. Summer 1993, 
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Interview: Mary Boone on Building Strategic 
Partnerships. Verlaga, Ray, and O'Connor, 
Bridget N. Summer 1997, 92-96. 

Managing for Flexibility. Prager, Kenneth P 
Fall 1996, 41-46 


Veasuring Technology's Business Value 
Organizations Seek to Prove I'T Benefits 
Katz, Adolph I. Winter 1993, 33-39 

Organizational Effects of Downsizing: Strategies 
for Moving Off the Mainframe. Connor, 
William D. Summer 1993, 30-34 

Outsourcing Basics. Jones, Wendell. Winter 
1997, 66-69 

Partnering Roles of the IS Executive. Brown, 
Carol V., McLean, Ephraim R., and Straub 
Detmar W. Spring 1996, 14-15 

Redefining Information Management. English 
Larry P. Winter 1996, 65-67 

Using CASE Tools in Strategic IS Planning 
Lederer, Albert L., and Mahaney, Robert ( 
Fall 1996, 47-51 


Using EISs for Environmental Scanning. Frolick. 


Mark N., Parzinger, Monica J., Rainer, R 
Kelly Jr., and Ramarapu, Narender K 
Winter 1997, 35-40 

Using JAD for Strategic Initiatives. Kettelhut, 
Michael C. Summer 1997, 29-3¢ 


Strategic Planning 
Achieving Global Strategic Advantage. King 
William R. Fall 1996, 57-59 


Co 


Jompetitive Implications of the Internet 
Guthrie, Ruth A., and Austin, Lenard D 
Summer 1996, 90-92 


~~ 


Jontingency Plans and Business Recover 
Details Overlooked in Contingency Plans 
King. Jonathan R. Fall 1993, 56-59 


~ 


Jreating a Client/Server Strategy. King, William 
R. Summer 1994, 71-74 

Jreating Internal Markets. King, William R 
Spring 1995, 61-63 


~ 


~~ 


Jreating a Strategic Capabilities Architecture 
King, William R. Winter 1995, 67-69 

A Demand Side Approach to Telecommuting 
l'he Integrated Workplace Strategies 
Concept. Gray, Paul. Fall 1997, 21-28 

Developing Mature Internet Strategies. Angehrn, 
\lbert A., and Mever, Jens F. Summer 
1997. 37-43 

Is Electronic Commerce Ready for the Internet? 
Cooper, Larry K., Duncan, Dennis J., and 
Whetstone, John. Summer 1996, 25-3¢ 

Enterprise Modeling for Strategic Support 
Whitman, Michael E., and Gibson, Michael 
L. Spring 1996, 64-72 

Establishing an IT Architecture Strategy. Hav, 
Gordon, and Munoz, Rick. Summer 1997 
67-69 

Evaluating Software Outsourcing Options 
Jones, Capers. Fall 1994, 28-33 

Focusing IT on Society’s Problems. King, 
William R. Fall 1995, 49-5] 

Forecasting Productivity. King, William R 
Winter 1994, 68-70 

Information Infrastructure Management: A New 

Role for IS Managers. Tan, Djoen S., and 

Uijttenbroek, Aad A. Fall 1997, 33-4] 
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The Internet as a Global Strategic IS Tool. 
Prakash, Amarnath. Summer 1996, 45-49. 

Interview: Don Tapscott: On Open Systems. 
Terlaga, Ray. Winter 1995, 89-92. 

IS and the Learning Organization. King, 

William R. Summer 1996, 78-80. 


IT Power and the Postemptive Strike. Cyt, David; 


Gehling, Leah; and Gibson, Michael L. 
Summer 1997, 7-15. 

Manufacturing Decision Support Architecture. 
Sloan, Robert L., and Green, Hal H. Winter 
1995, 7-16. 

The Multiple Dimensions of Information Quality. 
Miller, Holmes. Spring 1996, 79-82. 

New Environments, New Organizations: Who 
Manages the Evolving MIS Challenge? 
Huggins, Lawrence A., and Flynn, A. John. 
Winter 85-88. 

Organizational Transformation. King, William 
R. Spring 1997. 63-65. 

The Payoff From IS Strategic Planning. King, 
William R. Summer 1995, 66-68. 

Process Reengineering. King, William R. Spring 
1994, 71-73. 

Reinventing Through Reengineering. Mische, 
Michael A., and Bennis, Warren. Summer 
1996, 58-65. 

Restructuring Internal Services. Piede, Duane L. 
Winter 1996, 12-17 

Rethinking Strategic Information Systems 
Maier, J. Lee. Fall 1997, 42-47. 

A Strategic Approach to IT Investments. Dué, 
Richard T. Summer 1997, 73-76. 

Strategic Issues in Groupware. King, William R 
Spring 1996, 73-75. 

Strategic Outsourcing Decisions. King, William 
R. Fall 1994, 58-61. 

Strategic Systems Classification: Tuning Systems 
to Business Strategy. Zink, Ronald A. Spring 
1993, 59-61. 

Strategic Systems Success. King, William R. Fall 
1997, 57-59. 

A Systemic Approach to Change Management. 
Pollalis, Yannis A. Spring 1996, 19-25. 

Systems Developer Productivity. Ryan, Hugh W. 
Winter 1994, 71-73. 

Systems Planning for Intelligent Response. 
Freiser, Theodore J. Winter 1993, 59-61. 

Using CASE Tools in Strategic IS Planning. 
Lederer, Albert L., and Mahaney, Robert C. 
Fall 1996, 47-51. 


Strategic Systems 

Capitalizing on Electronic Markets. Senn, James 
A. Summer 1996, 15-24. 

Competitive Implications of the Internet. 
Guthrie, Ruth A., and Austin, Lenard D. 
Summer 1996, 90-92. 

Do Strategic Systems Really Pay Off? Kettinger, 
William J., Grover, Varun, and Segars, 
Albert A. Winter 1995, 35-43. 
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Including Soft Information in EISs. Watson, 
Hugh J., O'Hara, Margaret T., Harp, 
Candice G., and Kelly, Gigi G. Summer 
1996, 66-77. 

lhe Internet as a Global Strategic IS Tool. 
Prakash, Amarnath. Summer 1996, 45-49. 

Rethinking Strategic Information Systems. 
Maier, J. Lee. Fall 1997, 42-47. 

Strategic Information Systems: A Misunderstood 
Concept? Kini, Ranjan B. Fall 1993, 42-45. 

Strategic Systems Success. King, William R. Fall 
1997, 57-59. 
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